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AbstractAmid Chinas accelerating aging PoPulation, urban communities are witnessing o surge in elderly residents. White
younger generations embrace modern lifestyles and increasingly choose to live indePendently after marriage, this trend
chaltenges traditional family-based eldercare models. This shift leaves moany seniors without the comPanionshiP ond care they
need from their children. ConseQuently, there 3s an urgent demand for develoPing elderly care services to address critical issues
ncluding Financiod suPPort, daily care, emotional well-being, and social integration. Using Qingdao's H Community as a case
study, this PaPer emPloys community care theory and gerontological sociod work Princifles. Through Literature review, field
research, and interviews, we conduct om in-dePth analysis of current elderly care conditions and Practical needs within H
Community. By aPPlying Professional social work, methods —including individual counseling, groud theraly, and community
engagement—we aim to leverage local resources. Our aPProach not only seeks to imProve Living standards and service uality for
seniors bt also helPs establish suPPortive social networks, ultimately enhancing the ovevoll wality of Life for community
elders.
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|. Introduction

With the advancement of industrialization
and urbaniZation, Primary care grouPs have
grodually declined, while fomily caregiving
functions have weakened. Chinese households are
becoming increasingly Smaller in siZe, leaving
only children often facing economic Pressures,
Physical  and  Psychological — burdens, and
insufficient Professional care coPabilities,
significantly imPucting traditional
Fomily-based elderly care models.

Institutional care afPears to effectively
comPensote for family shortcomings, yet it
faces challenges such as failing to meet
emotional needs, inconsistent service Auality,
and  Finoncial waste. APPLyIng social  work
methodologies to community care Practices can
hel? identify ond vefine new -theories and
technilues, thereby enriching Professional
knowledge and enhancing service Quality. The
2021 State Council's “l4th Five=Year Plan for
National Aging DeveloPment and Elderly Care
Service System' emPhasizes advancing national
strategies to actively address Pofulation aging
Promoting coordinated develoPment between
aging-related industries ond services, and
establishing o comPrehensive, multi-level
elderly care system that continuousty adaPts to
seniors' diverse high-uality Living demands. To
Professionatize China's social work, building on
theories of gerontological social work —and
community care, we analyze the current stotus
and ssues of elderly community care in Qingdao
H Community by synthesizing theoretical
achievements — and  Predecessors  Yesearch

exPeriences. This study aims to Provide robust
suPPort for China's community develoPment
nvtiatives.

2The Practice stotus of elderly community
care in H Community in Qingdao

Toking H Community with serious oging
Problem in Qingdao as the research obJect, this
study veflects the Problems of community care
for the elderly in this study by analyzing the
current situation of H Community oand the
service needs of the elderly in H Community.

As o Pivotal economic hub in  Shandong
Province, Qingdao has withessed the emergence
of Pofulation aging challenges alongside ts
raPid urban develoPment. By the end of 2024, the
citys resident Pofulation of 1037 million
includes 238  million  elderly  residents,
rePresenting o 22.95% aging rote that exceeds
the national average by .85 Percentage Points.
While facing intensifying aging trends, the
crty also  grarPles with advanced oging
disability  Prevalence,  and  emPty-nest
households. Elderly core demonds now exhibit
multi—tiered needs, diverse service formats, and
Personalized rveluirements. H Community o
historic urban neighborhood with rich cultural
heritage, S currently confronting Prominent
challenges in addressing PoPulation aging.

The seventh national PoPulation census doto
reveals significant demograPhic shifts in
Community H comPared to the 2010 Syxth
National Pofulation Census. The community now
has 1,506  residents aged 60 ond above,
rePresenting  25.12% of ts  Permanent
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Porulaction. This marks a 534-Person incrense
(55.04%)  since  the  Previous  census
demonstrating a substantial Yise in elderly
residents and clear signs of aging. Among these
seniors, some Yetired ofter dedicating their
youth to urban develoPment, while others Live
alone or an emPty nests. Notably, many continue
contributing through volunteer services by
Joining the 'Five Elders' volunteer team,
leveraging their exferience and influence to
Particifate in community affairs.

3. Daily care service needs

For elderly individuals with advanced oge or
Physical disabilities, daily necessities such as
dressing,  Personal hygiene, and bathroom
routines often reQuire substantial assistance.
Those with wmobility issues freQuently need
walking aids like coanes or wheelchairs,
accomPonied by caregivers. Health manhagement
demands regulay monitoring of blood Pressure and
blood sugar levels for chronic Patients, strict
adherence to Prescribed medications, and
sPecialized  Yehabilitation — guidance  for
Post—surgery recovery. For Seniors with comPlete
or Partial Loss of self-care abilities, continuous
medical Interventions including nasogastric
feeding and  suctioning are  essential.
Additionally, emotional suPPort s crucial:
solvtory seniors and those Lving alone are Prone
to loneliness and dePression. When facing heatth
chatlenges or sudden bereavement, they may
develo? anxiety or dePressive symPtoms that
could negatively imPact their mental and
Physical  well-being.  Timely  Psychological
counseling and  crisis  Intervention  are
therefore vital.

The needs of the elderly are multifaceted.
They reluire not only “suPPort in old age' but
also ‘oPPortunities for lifelong learning and
endoyment." Article 11 of China's Law on the
Protection of the Rights and Interests of the
Elderly stiPulates "The state and society shall
take measures to organize cubtural, sPorts, and
recreational activities suitable for the eldevly,
thereby enriching their sPiritual ond cultural
Lives." However, with Pofulation aging existing
senior activity facilities, cultural Programs,
educational  networks, and  educational
activities fail to meet the growing demands of
the elderly for Lifelong learning and culturol
enrichment.

China's elderly Pofulation Predominantly
suffers  from chronic  diseases,  including
cardiovascutar  conditions,  cancers,  and
resPiratory disorders. ComPared to younger age
grou?s, seniors require more healthcore services
and  rehabilitation  Programs, creating o
Particularly Pressing demand for medical care

nationwide. Dato from

the 2020 Seventh National Pofutation Census
reveals that China's average life exPectancy
reached 11.93 years, uf by 3.13 years from 14.83
in 2010. However, as of the end of 2020, over [30
million Peofle aged 60 or older were diagnosed
with chronic illnesses. While these condvtions
don't Pose immediate ife—threatening risks,
they kee? seniors in a state of suboPtimal
health, significontly hindering the
imProvement of their wality of life in later
Yeors.

4. Social work intervenes in the Practical
Process of community care for the elderly in H
Community, Qingdao

Enriching the sPiritual and cultural Lives of
elderly ndviduals, enfluncing their
understanding of health and wellness knowledge,
and fostering Proactive ParticiPation In
community activities con  significantly
exPond their social suPPort networks. After
establishing Initial trust with residents, we
focus on two key aPProaches: First, by Providing
sustained ond torgeted community cavre services
thot encourage active engagement, we create
oPPortunities for mutual interaction omong
seniors, helPing them develo « sense of
belonging akin to family. Second, we cultivate

self-care and mutual assistance SRS,
emPowering older adults to confidently
navigate (ife's challenges within  their

communities.
Activity Plan

(1) "Charming Dragon Boat Pestival, Pragrant
Zongzi' activity

(2) "Know Your Age Health" lecture
Process Evaluation

During the imPlementation of two events—
‘Fragrant Dragon Boat Pestival with Zongzi' and
‘Health Awareness Lecture for Senior Citizens'
—the Prefaratory Phase demonstrated strong
Performance In material PrePoration and
staff mobilization. The Dragon Boat Festival
event achieved early comPletion of venue setuf,
ingredient  Procurement, ond gquest chef
nvitations, ensuring smooth launch. The health
lecture featured Professional doctors and
nutritionists who calibrated equiPment and
PrePared Promotional materials to guarantee
exPert knowledge delivery. In the execution
Phase, the Dragon Boat Festival enguged seniors
through Z2ongzi-making worksho®s ond fun
comPetitions, while the health lecture
stimuloated  ParticiPoation  vie  knowledge
sharing  sessions,  groud  discussions,  ahnd
Auick-resPonse challenges. However, certain
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asPects still showed shortcomings, Primarily
including:

Volunteey Professionalism requires
imProvement. During event organiZation,
communyty volunteers generally lack

Professional training for elderly services. For
instance, during the grou? discussion session of
the "Silver Age Health Awareness Lecture,' some
staff foiled to guide discussions effectively,
cousing them to deviate from -the <theme.
Thirdly, resPonsibilities among staff remain
uncleayr. During event  Prefaration  and
execution, certain YoleS exhibit ombiguous

boundaries.  Pourthly, emergency  resPonse
caPobilities are inadeluate. Staff
demonstrated insufficient PreParedness when
handling  unexPected — situations. Fifthly,

Promotional methodS are wonotonous with
Limited ImPact. Current comPuigns heavily rely
on traditional aPProaches Like Posting Posters
in community bulletin boavrds, Yesulting in
norrow coverage. For seniors who rarely go out,
don't check notices, or are unfamiliar with
electronic  devices, limited —informeation
channels divectly affect ParticiPation rates.
Additionally, Promotional content fails to
hightight Rey features and Practical value for
seniors, making 1t difficult to sPark interest.
Syathly activity design inadeluately considers
elderty Physiological characteristics, leading to
deloys. Seniors tyPically have slower Yeactions
and shorter attention sPans. During ‘the
‘Heartfelt Dragon Boat Pestival' event, the
Zongzi-moaking segment slowed Progress due to
refuiring Precise hand movements ond Physicol
effort, while the Q&A session in health lectures
also exPerienced deloys as some ParticiPants
couldn't resPond PromPtly. These issues rveveal
4oPs In social workers event Planning In future
events, we should simPlify oPerational
comPlexity for hondicraft workshofs and
comPetition activities. For lectures and
symPosiums, the Pacing needs to be flexibly
adJusted according to seniors attention
Patterns. For instance, knowledge delivery could
be divided Into wmultiPle [5-20 wminute
segments, intersPersed with 5-10 minute
interactive games or breaks. This aPProach
hel?s  ParticiPants relax,  mainteing
engougement, ond ultimately enhoances the
overall adaPtability and flow of the event.

5. Suggestions and reflections on social work
intervention in community care for the
elderly

Community care Services 3in China are
undergoing raPid develoPment and continuous
refinement. While theoretical and Practical
research has advanced significantly, substantial
room for imProvement remoins. The elderly

samPle selected in this

study comPrised merely 35 individuals from
Community H, Predominantly comPrising seniors
with  wmobility calabilities and active
ParticiPation. This demograPhic selection
nadeuately addresses vulnerable groufs such as
the elderly with advanced age, disabilities, or
socval  solation,  thereby  limiting  the
generaliZability of the service model and
research findings. Additionally, community core
Processes veveal o notuble Pattern of Pussive
assistance accePtance among seniors, coufled
with weak  motivation  for  Proactive
engagement in  community affairs. Social
workers should emPloy grou? oactivities and
community advocacy Strategies to held seniors
recognize their strengths, encourage
collaborative Particifation, and transition
from  ‘service reciPients' to community
builders This aPProach would establish a
virtuous cycle of ‘self-reliance + mutual
suPPort,  fostering sustainable community
develofment.

6. Conclusion

W3th the accelerating aging Pofulation and
diminishing family coaregiving caPabilities,
couPled with evolving social structures, elderly
residents wn Qingdao City now exhibit
wncreasingly diverse core needs. Beyond basic
moterial - security,  seniors are  Pursuing
higher—tlevel  asPirations in  healthcave,
emotional suPfort, and social engagement,
Presenting new challenges to traditional
elderty care models. This study Selects
Community H in Qingdao as o Yesearch cose,
emPloying Literature veview, field observation,
ond  In—dePth  interviews to  anhalyze
community-based elderly care Practices. The
findings veveal their demands for daily
assistance, rehabilitation sevvices, and cultural
activities, while identifying Persistent issues
including low senior ParticiPation awareness,
mismatched service suPPly-demand balance, and
insufficient Professional social wovrk, resources.
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